TAP DOAN SAO MAI
CONG THONG TIN MUA SAM

AQ WA GROUP

NOI DUNG 06
KENH TO GIAC VA BAO VE NGUOI PHAN ANH

MUC TIEU Tap doan khuyén khich Nha cung cap/Nha thau phan anh thién chi cac
dau hiéu tham nhiing, gian lan, théng déng, xung dot Igi ich hoac hanh vi
vi pham quy dinh.

QUY DPINH AP DUNG

1. Phdn anh can néu rd su viéc, thai gian, dia diém, ca nhan/don vi lién quan va tai liéu
ching minh néu c6; khuyén khich cung cap théng tin cé thé ki€m ching.

2. C6 thé sir dung céc kénh do Tap doan céng bd, bao gbm email tuan thu, dién thoai hoac
bi€u mau phan anh tryc tuyén.

3. Khong dugc st dung kénh té gidac d€ vu khéng, bbi nho, canh tranh khéng lanh manh
hodc c6 y cung cap thong tin sai su that.

4. Tap doan ti€p nhan va xem xét phan anh theo quy trinh phu hgp; théng tin cda nguoi
phan anh dugc bdo mat trong pham vi phap luat va diéu kién thuc té cho phép.

5. Doi tugng bi phan anh khéng dugc tra dlia, de doa hoac gay bat Igi cho nguodi phan anh thién
tri; dong thoi Tap doan c6 quyén xi ly nghiém cac phan anh c6 y sai su that hoac c6 muc dich
truc lgi.

DIEM CAN NHO

Khuyén khich phan anh thién chi va bao vé théng tin nguoi phan anh trong pham vi phu
hop.

Ap dung déng thdi v6i hé so msi thau/yéu cau bao gia, hop déng va cac quy dinh phép luat cé lién quan.
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